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Item Findings Actions to Take 
Determine the best keywords for your practice 
 

If you have analytics 
installed, research traffic 
you're getting now on 

your site - are there some 
that keep people there 

longer than others? 
 

  

Have you used Google's 
suggestions to help with 

categories and keywords? 
(if you work with couples, 

then use couples 
counselor and marriage 
counselor rather than 

therapist).  
 

  

Are all fields filled out in the Places Listing? 
 

Categories - use one 
Google supplied category, 

at least, and use all 5 
options. Don't use city 
names in categories. 
 

  

Name field (include 
category name if possible) 
 

  

Description (include 

category name if possible,  
mention city name only 

once, if you mention it) 
 

  

Address-consistent with 
what is on your site and 
listed exactly as you want 

it on all directories? 
 

  

Phone number-consistent 
with what is on your site 

and listed exactly as you 
want it on all directories? 
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Item Findings Actions to Take 
Pictures 
 

Include at least 5.  1-2 of 
yourself, others can be 
images from your website.   
 

  

Videos 
 

Include at least one.  
Make it on animoto with 

images and text and 
upload to Youtube. 
 

  

Website consistency and content 
 

Name field in footer of site 

or at least in text on home 
and contact page 
 

  

Address in footer of site or 

at least in text on home 
and contact page. Hcard 
code may help (optional). 
 

  

Phone in footer of site or 

at least in text on home 
page 
 

  

Put a google map on your 

contact page, at a 
minimum.  If you can also 
have it on home page (or 

footer), it's better. 
 

  

Add relevant, original, and 
new content on your site 

on a consistent basis!  
Important since Panda! 
Are you posting at least 3 

blog posts/week? 
 

  

Citations 
 

List your business on 

other directories.  The 
more you have, the better 
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Item Findings Actions to Take 
off you'll be.  Make sure 
they're consistent with 

your Name, Address, 
Phone info in your listing 
Reviews 
 

Reviews are the life-blood 

of ranking.  Make sure you 
get at least 5 over a 3-

month period.  Make sure 
they are posted from an 
IP address in the city you 

want to rank for.  AND, if 
the reviewer uses your 

category name in your 
review, it should help! 
 

  

Check for other Google Places listings 
 

Go to maps.google.com 

and search on your name.  
You cannot have two 

listings at the same 
address with the same 
phone number. 
 

  

 


